. 09 November 2004

Ministry of Civil Service Affairs and Administrative Reforms
- Circular Letter No. 59 of 2004

E/60/28/19 V2

Senior Chief Executive, Ministry of Civil Service Aftairs and Administrative Relorms

Supervising Olficers in charge ol Ministries/Departments

= United Nations Public Service Awards 2005

As you arc aware, in the context of its Administrative Relorms Strategies. this
Ministry has adopted a series of initiatives to institutionalize a quality culture in the Public
Service in order to be more customer oriented towards the provision of quality and timely
services. In view of the considerable progress achieved through the implementation of these
strategics, we are pleased, on behalt’ of the Division for Public Administration and
Development Management (DPADM) of the United Nations Department of Economic and

Social Affairs. to disseminate a call for nominations for the United Nations Public Service

Awards 2005 to all public sector organizations in Mauritius.
2. The United Nations Public Service Awards were established on the basis of the
recommendation of Decision 2000/231 of Economic and Social Council of July 2000. 1o
recognize contributions made by public service organizations in enhancing the role.
professionalism and visibility of the Public Service. The Awards 2005 will be given in the
following three categories:

= Improving transparency. accountability. and responsiveness in the
Pubiic Service;

= |mproving the delivery of services: and

» Application of Information and Communication Technology (ICT) in
Government: (e-Government)

3. Award recipients will be selected by the United Nations Committec of” Experis

on Public Administration and winners of Awards for 20035 will receive certificates of

recognition on 23 June 2005 on the occasion.of the United Nations Public Service Day. All
entries will be scrutinized at the level of this Ministry before transmission to the United
Nations. You may wish to note that the date limit for the submission of entries together
with all supporting documents should reach the Division for Public Administration and
Development Management in New York by 31 December 200-.

6th Floor, New Government Cenire. Porl Louis. Republic of Mauritius,
Te! : (230) 201 1045. Fax : (230) 201 3815 E-mail : civser® bov: inina:. it
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15 September 2004

Reference: DPADM/04/807
Excellencys

Pecision 20007231 of Economic and Social C

ouncit of July 2000 recommended the
establishment of the Unitcd Nations Public Service Awards 0 recognizc contributions made by

public service organizations in cnhancing the role, professional'tsm and visibility of the Public

Service. Awards were subsequently given in 2002 and 2003. The Awards for 2005 will be piven
e fun e teg s saaries”

« lmproving transparency, accountability, and responstveness in the Public Service,
« lmproving the delivery of services, and

« Application of Information and Communication Technology (ICT) in
Government: (c—Govemmem).

P

Award recipients will be selected by the United Nations Committee of Experts on Public
Administration. The winners of the Public Service Awards for 2005 will receive certificates of
recognition on 23 June 2005 which is also annually comm

emorated officially as the United
Nations Public Service Day. Tam kindly requesting your Ministry (0 disseminate this cali for
nominations in Public Instinations in your couniry with a view 10 jdentifying public organizations
that would like 10 be nominated for the awards. Completed nomination forms should be forwarded
no Jater than 31 December 2004. Online Submission at hitp://WwWw .ungamm;w

is strongly recomnwn_a‘c‘d'."'fﬁh‘is s not possible applications could also be sent by fax or e-mail 10:

e

Mr. John-Mary Kauzya

Division for Public Administration and Dzvelopme
Department of Economic and Social Affairs

Two UN Plaza, Room DC2-1742

New York, N.Y. 10017

Telephone: (212) 963-1973

Yax: (212) 963-2916

E-mail: kauzya@un.Org

nt Management

14.E. Minister Ahmad Sulliman Jeewah

Ministry of Civil Service Affairs and Administrative Reforms
New Government Centre, Government House, T7th Floor
Port Louis, Mauritius

Fax: 230 2129528/ 201 3815/ 211 9546

megaFAX Facsimile services REF H 0789352A001

(i

PAGE 2 OF 15



or

M. Olivier Munyancza

Division for Public Administration and Development Management
_Department of Economic and Social Affairs

Two UN Plaza, Room DC2-1724

New York, N.Y. 10017

Telephone: (212) 963-8801

Fax: (212) 963-2916

E-mail: mnxanczg@gn.g;g

Please find attached an explanation of the process, nomination form to be filled out by
noMINators, ahd e hist of winners of the Tinirad Nagions Public Service Awards for 2004. These
documents can also be accessed through the website htp:// WWW. WIPAN. DT OPcPa b us.detsis
we will be happy 10 provide any additional information that you may require. We will also keep
you informed about any further developments.

Please accept, Excellency, the assurances of my highest consideration.

Yours sincerely,

R oAT—

Guido Bertucci
Director
Division for Public Administration and Development Management
Department of Economic and Social Affairs



4 A copy of the correspondence from the United Nations together with the
f\iomir;atiOll Form is cnclosed. You are kindly invited to submit your nomination and all ~
supporting documents to the Administrative Reforms Unit of this Ministry by 10 December

2004.

5 It would be appreciated if the parastatal organizations falling under the acgis of
your organization and associated NGOs could also be informed accordingly. -

1/ AV NN

K.Ponnusamy
Scnior Chief Executive

-

Copy to: Sceretary to Cabinet & Head of the Civil Service



B - A copy of the correspondence from the United Nations together with the
' ;sjomiriation Form is enclosed. You are kindly invited to _submit your nomination and al!
supporting documents to the Administrative Reforms Unit of this Ministry by 10 December

2004.

5. It would be appreciated if the parastatal organizations falling under the acgis of
your organization and associated NGOs could also be informed accordiagly. -

~
!/ AV NN

K.Ponnusamy
Senior Chief Executive

Copy to: Scerctary to Cabinet & Head of the Civil Service
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The Division for Public Administzation and Development Management (DPADM) of the United
Nations Department of Economic and Social “Affairs inviles nominations for the UNITED
NATIONS PUBLIC SERVICE AWARDS for 2005. ECOSOC decision 2000/231 of 27 July
2000 recommended the establishment of awards to recognize institutional contributions made 1o
enhance the role, professionalism and visibility of the public service, Awards were given in 2003
and 2004 ard they have proved to be a very cffective tool in drawing attention to best practices
and innovations in the Public Service all over the world. In 2005 the United Nartions Public
Service Awards will be given in the following three categorics:

« Improving traniparency, accountability, and responsivencss in thc Public
Service;
Impruving the delivery of services; and

= Applicution of Information and Communication Technology (ICT) in
Covernment: (e-Government).

Helow are deiails on eligibibity and nomination process.

Etigibility for nomination:
Public sector organizalians.’agencies as well as public/private panncrships and orgauinlion:

performing outsourced public service functions, are eligible for nomination in all four categories.
Scif-nominatiops will not be accepted. e

r
\

Nominations should be sent: -

o Directly to the UN Division for Public Administration and Development Management
{(DPADM) by fax or email or anlinc. Online submission is strongly recommended.

« Through the UNPAN Regional Centres, which have the responsibility to ensure that the
nomination package is complete. Complete nominations are then forwarded to DPADM.

e To relevant Professional Associations, which bave the responsibility to ensure that the
nominztion package is complete. Complctc nominations are then forwarded to DPADM.

« Nominations should be submitted in one of the six United Nations official Iangunges, namely,
English, French, Spanish, Russian, Chinese or Arabic.

Nomination packages may be received from:

«  Governments

Gaovernment departments/agencies

Universities/national schoolsfinstitutions of public administration
Non-governmealal organizations

Professional nssociations

Public/private partnerships

Orzanizations performing outsourced public service functions

[ T I N

Nominations should:

+  Reach DPADM no later than 31 December 2004

o lnclude: cover letter, Background information on the nominated organization, complated
nomimation form. including supporting documents (eg. CVALUATION REPORTS,
AUDITING REPORTS, RESULTS OF CLIENT SURVEYS) and a maximum of five letiers
of refzrence. Lemers of refcrence should deseribe the excellence and uniquenass of the
initiatives undertaken Also, if possible they should elaboratz on the collaboration between
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the referce and the nominated organization, Since the nomination itself already describes the

work performed, letters of reference should furthermore focus on the benefits derived from -

the initiatives. Leners of reference must bear the referee’s contact information.
» DBe sent to the Division website onlinc or via fax or email

Selection af Award Winners

DPADM will establish a pre-selection committee that Wil screen the nominations received and
shortlist candidates for the Awards. .

A Public Service Awards Sclection Committee, consisling of members of the United Nations

Expert Committec on Public Adminisiration, will advise the Secretary-General conceming the
winners of the Award.

Description of the Awurd categorics

1: Award for Improving transparency, acceuntability, nnd responsivencss in the Public
SLiviee.

» Promotes equity. This criterion involves extending government service delivery to
vulncrable groups and/or enables service delivery to a wider population, particularly
_ through mechanisms that promote social inchision relating to gender equality, cultural
diversily, the youth, elderly, disabled und other vulnerable populations.
g
«  Promotes transparency and accountability. This eriterion involves the creation of
mechanisms 10 increase the public’s ability to observe, monitor and analyse govermnment
decision-making and processes. The mechanisms can be documentary, face-to-face,
meetings, and/or clectroni¢, including the production of government records in lay
language and in languages of ethnic and cultura) minoritics. Decumentation in various
forms can serve as evidence of a government’s conforniity to legal, procedural and fiscal
requirements, as well as processing of complaints and handling of grievances.

« Promotes professionalism. This criterion involves human resources management
issucs, such as, merit-based recruitment, training and development, and the prometion of
cthical conduct. Mechanisms involve legislative instruments, management tools,
professivnal development programimes and citizen fesdback.

e Represents a “radical departure” in design. This crilerion involves transformative
changes within a large framework, rather than incremiental improvements, in the context
of a given country and region. Innovative methods, tools and techniques are applicd 10
micro and macro issues, such as modernization, change of organizational culture,
administrative rcforms or the overhaul of government secvice delivery procedures to
promote transparency, accountability and responsiveness.

e Has infroduced 2 substuptially mew concept. This signifies that the innovation
submitted for the Award represents, in the context of # given country and’or region, the
introduction of a unique idea, distinctively new approach ta problem soluiion, or unique
policy or implementation design, for transparency, accountability and responsiveness in
the Public Szrvice.
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Has produced gualitative and/os’ quantitative improvements, such as the expansion of
the coverage or cnhancement of the quality service delivery, gains in cfficicncy and
“others. ’

: Improving the delivery of services:

Demonstrates effectiveness in meeling the stated goals and objectives quantitatively and
qualitatively. In order 1o meet this criterion, & nominated entity must prove that the
degree to which its programme/project/other type of initiative produces the desired
outcomes is high — this presupposes the availability of tangible evidence, e.g. the results
of a formal evaluation. . .

Provides high quality service delivery. This criterion cmphasizes timeliness, courtesy,
access and client-orientation in public scrvice delivery. The high quality service delivery
Eidy b tamiizated in - butars 12 Vimiss? ta - the avaihtitiey of govarpmen? services #f
limes and in ways that are more convenient to the public, speedy processing of
applications or claims, reduction in the amount of paperworh and other activities cilizens

must perform in order 10 dsmonstrate compliance or clearly written  govermmen!
regulations. =

Achieves cfficiency in the process of public service delivery =

This criterion involves effective uses of strategics such as slrcamliningl'of processes,
reduction of red tape, coordination and other measures, which have led to the increase in
efficiency. An increase in efficiency must be supported by a quantifiable indicator, €.g.
ratio beiween the benefils preduced by a progr:\mmelpfojcctlolher type of initiative and
115 COSts.

Represents a “radical departure” in design. This critecion involves transformative
changes within a large framework, rather than incremental improvements, in the context
of a given country and region. Innovative methods, 10ols and techniques are applied to
miceo and macro issues, such as modemization, change of organizational culture,
administrative reforms or the overhaul of government service delivery procedures.

Has introduced 2 substantially new councepl. This signifies that the innovation
submitted for the Award teprescnls, in the context of a given country and/or region, the
introduction of a unique idez, distinctively new approach 10 problem solution, or unique
policy or implementation design for inproving the delivery of services.

Has produced qualitaive and/or quantitative improvements, such as the cxpansion of

the coverage or cnhancement of the quality service delivery, gains in efficiency and
others.

3. Award for Application of lnformation and Communication Techpology (ICT) in
Covernment:

.

Enhanced service deliveny. This critcrion means that govemnments (both local and
central governments) have upgraded their scevice delivery due to the application of ICT.
Upgraded service delivery may ke measured in terms of wider access (o SErvices,
enhanced efficicncy and timeliness, a more wcitizen-centred” approach to services, and
greater effectivencss. relevance and quality of services.
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Mr. John-Mary Kauzya, Chief of Goveroance and Public Administration Brdnch, Division
for Public Administration and Devclopment Management, DESA ut tel: 1-212-963-1973,
fax: 1-212-963-2916, e-mail: ka uzya@un.org, address: 2 United Nations Plaza, DC2-1742;
New York, New York, 10017, USA

or

Mr. Olivier Munyaneza, Associate Public Administration Olfficer, Goveraance and Public
Administration Branch, Divisioo for Public Administration and Development Management,
DESA at tel: 1-212-963-8801, fax: 1-212-963-2916, c-mail: munyanezn@un.org address: 2
United Nations Plaza, DC2-1724, New York, New York, 10017, USA



























