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ing Session with Des icers to be held on

day 29 April 2002 t Le Sirius, Labourd i terfront Hotel

Port Louis - .

Announcements by Mr. Ruhee, Secfeta;y for Public Service Affairs

R
Q.O

Civil Service Library

L)
o

Issue of Mauritius Public Service Newsletter No. 5

!

< Citizens’ Charters Launching of Citizens’ Charter for

the Ministty of Civil Service Affairs and

Administrative Reforms on 20 May at 14 00 hrs in
Vaghjee Hall

o Research & Development Scheme

< Circular on Distance Learning Scheme

<~ Code of Ethics (New Format)

< Administrative Reforms in Rodrigues 30/31 May 2002,

Tea Break

Report on projects by Desk Officers

Brainstorming exercise

Feedback from panel (Secretary for Public Service Affairs,
Permanent Secretary, Adviser on Public Service Reforms and
Principal Assistant Secretary Mrs. M.)

Lunch
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D. P. Ruhee, Secretary for Public Service Affairs (Chairman)
D. Bundhoo, Director, Rogers & Co. Ltd
M Mahalingam, Adviser in Public Service Reforms
R Mudhoo, Permanent Secretary, Ministry of Civil Service Affairs & A R,
i K Bhanji, Principal Assistant Secretary, Ministry of Civi Service Affairs & AR.
Y. Moorghen, Principal Assistant Secretary, Ministry of Civil Service Affairs & AR

 Officers listed at Annex A attended the Brainstonning Session. A €opy of the
Rmme is at Annex B, ‘

Objectives of the B;ain;tg@ing Session
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B To identify and revisit the role of Desk Officers as liaison officers and as
agents of change in the reform process.



Ihe following announcements were made by the Chairman.

The Training Section, the Civil Service Library and the Public Officers Welfare
Council have moved to a newly rented building at Atom House in Port Louis;

The Ministry has issued its fifth Mauritius Public Service Newsletter;

The Citizen’s Charter of the Ministry of Civil Service Affairs and
Administrative Reforms will be launched offidally by the Hon. A. Jeewah,
Minister of Civil Service Affairs and Administrative Reforms, on 20 May 2002
at 14 00 hrs in Sir Harilal Vaghjee Hall;

A Circular letter was issued to all Supervising Officers inviting suggestions for

research areas in the context of the Research and Development Scheme;
The Distance Learning Scheme is already operational;

The larger format of the Code of Ethics has been crculated to all
Ministries/Departments;

A workshop would be organised in Rodrigues in the context of

Administrative Reforms in Rodrigues;

The Africa Day for the Civil Service will be celebrated on 23 June 2002;

A 3-day seminar for Top Technical Cadres would be organised from 8 to 10
May 2002 at Radisson Hotel, Pointe aux Piments.



An Inspectorate Division should be set up within the Administrative
Reforms Unit of the Ministry of Civil Service Affairs and Administrative
Reforms to coach/train/report on reform initiatives undertaken at the level
of each Ministry/Department;

Appointment of officers within the Administrative Cadre should be
opened up to other grades of officers e.g. those from the Technical Cadre;

The Public Service Commission should be more transparent in so far as
selection is concerned. In fact, the responsibility for selection of officers in

a Ministry/Department should be confined to the Ministry/Department;
Public Service Commission/Establishment forms should be reviewed;

The Distance Learning Scheme should be more equitable to every
employee in the Civil Service;

Disciplinary action must be taken in respect of lateness of ofﬁoer.s who
repeatedly come late;

Promotion should not be automatic as the leadership skills of the officers
should be used as a criteria for promotion;

The abuse of power on the part of Heads of sections should cease;

Projects in respect of reform initiatives should be extended to Ministries

which do not deal directly with the public;

Officers should be given decent accommodation to enable them to operate

effectively;
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Introduction of flexi-tirne in the Civil Service;
Disciplinary action should be taken in cases of poor performance in order
to discourage unprofessional behaviour of public ofﬁcers,

Statement regarding opening hours of offices should be cIearly visible in
all departments dealing with the public;

To avoid transferring Desk Officers since this causes a gap in

comumunication as there is no follow-up;

Ministries/Departments should give the necessary support to Desk
Officers;

Teambuilding should be encouraged among Desk Officers;

Heads of Ministries/Departments should be more committed to initiate/

implement reform initiatives.

All public officers should respond in writing within a reasonable time to
any request or at least acknowledge receipt. A time frame should be
inserted for any reply from Ministry/Department.



Annex A

Monday 29 April 2002

List of Officers Present

Le Sirius, Labourdonnais Waterfront Hotel, Caudan

Name Designation Ministry/Department
Mr. A. Zeadally Principal Assistant Reform Institutions
) Secretary
- |Mrs. M. D. Beeharry Principal Assistant Health & Quality of Life
Secretary
Mr. A. Fowdar Ag. Principal Assistant Labour & LR.
Secretary
Mr. V. Boodhun Technical Manager Central Information
Systems Division
Mr. S. Thylam Deputy Chief Fire Officer | Fire Services
Mr. N. A. Khadun Deputy Commissioner National Transport
' Authority
. [Mr. M. Khadaroo Deputy Director Central Statistical Office
Mr. 5. Kinnoo Deputy Director Civil Aviation
. | Miss. S. Jiagoo Deputy Registrar Civil Status Office
Mrs. I. Seesurrun Deputy Registrar General | Registrar General’s
Mr. R. Chong Sam Ag. Deputy Director National Archives
Wan
Mr. A. Manraj Assistant Legal Secretary | Attorney-General
Mr. M. Bholah Assistant Commissioner | Value Added Tax
Mrs. S. Lim Kong Assistant Commissioner | Income Tax
of Income Tax

Mr. B. K. Goury

Assistant Commissioner
of Prisons

Mauritius Prisons Service

Mr. U. Ramdhony

Assistant Comptroller

Customs & Excise
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Mr. S. Green

Assistant Government
Printer

Printing




Tech.nology- & NR.

Miss. A. Soondur Assistant Secretary Public Infrastructure, Land
Transport & Shipping (Land
& Transport Division)

Mrs. M. Ramdin Assistant Secretary Commerce & Cooperatives

Miss. K. Kautick Assistant Secretary Cabinet Office (PMO)

Mr. N. Jurawon Assistant Secretary Youth & Sports

Mr.H. Hosanee Secretary Ombudsman’s Office

Mr.S. Awatar Principal Electoral Officer Electoral Commission

Mr. L. Doorgakant Chief Examiner of Government Audit Bureay

Accounts

. |Mr. A. Herkanaidu

Electrical Engineer

Energy Services Division

M. J. Hurry

Ag. Principal Information
Officer

Government Information

Service (PMO)







