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As we reflect on the accomplishments of the Ministry of Public Service,

Administrative and Institutional Reforms (MPS AIR), for the financial year 2023-2024,
It is with immense pride that I pen down on this statement. Our commitment to
leveraging the quality of service for the betterment of the public officers in the Republic
of Mauritius and I am pleased to witness how this has yielded to significant results.

Financial year 2023-2024 has been a momentous period for the public service in
many ways. On a personal note, I have had the immense pleasure and privilege to serve

this Ministry since August 2023. 1 would, therefore, like to seize this occasion to extend
my warmest gratitude to the Honourable Prime Minister for the trust and opportunity
that he has given me to serve the country in this important role.

Since my tenure in office, I have met and worked alongside dedicated and selfless

public officers serving across the public service. b
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Financial year 2023-2024 was also a year of greater consolidation of our efforts
in revisiting our trade union representatives as such strengthening our collaboration.
This proximity and regular consultations have enabled us to reflect the concerns and

expectations of our trade unions in a timely and efficient manner. a„
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Our public officers remain a continuing source of strength. The Government is
driven by committed professionals. Their dedication needs to be put on record,

especially during the challenging moments we have gone through and which constantly
put out mettle to test. The perseverance of public officers has been fruitful in the

transition of Mauritius, from being a monocrop economy to a diversified and services-

oriented economy, citing it as an economic miracle.

Financial year 2023-2024 has seen a consolidation of our philosophy of a “whole-

of-Government” approach towards public service delivery. Our journey to date

necessitates a hands-on approach. The genesis of a brighter future lies in today’s
decision. A key element in our future strategy remains our approach to digitalisation
and innovation.

With a view to leveraging research, development as well as contemporary
approach in the field of Public Sector Reforms, my Ministry signed a Memorandum of

Understanding (MOU) with the University of Mauritius (UOM) in April 2024. An
immediate outcome of the MOU has been the enhancement of the Civil Service Library,

which operates under the aegis of my Ministry, to integrate with the e-Library platform
of the UOM which offers a vast array of digital contents such as eBooks, articles,
dissertation and reports.
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