Winners
Public Service Excellence Award 2008

The Award Ceremony for the Public Service Excellence Award 2008 was held on Wednesday 29 July 2009 in the Sir Harilal Vaghjee Hall in the presence of Dr the Hon Balkissoon Hookoom, Minister of Civil Service and Administrative Reforms and the Secretary to Cabinet and Head of the Civil Service.

28 public organisations participated in the 2008 edition of the PSEA, the theme of which was ‘Visionary and Ethical Leadership: Key to Organisational Excellence’.  The Panel of Jury was led by Prof. Donald Ah-Chuen, G.O.S.K. 

The Civil Aviation Department is the Grand Winner of the Public Service Excellence Award 2008.  

The Grand Winner of the Public Service Excellence Award 2008 is the 
Civil Aviation Department 
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Dr. The Honourable Balkisson Hookoom handing over trophy to 
Mr A. Gungah, Director of the Civil Aviation Department
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The Innovation and Improvement Award 2008 was attributed to the Registrar General’s Department 
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The Leadership and Team Spirit Award 2008 went to the

 Mauritius Prisons Service
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Effectiveness and Efficiency Award 2008 was awarded to the 

Neurosurgery Department, 

Victoria Hospital
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The Customer Focus Award 2008 was bestowed upon the 
Droopnath Ramphul State College
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The Panel of Jury was impressed with the track record of three participants who are not among the above winners, but have achieved praiseworthy results by meeting the daily challenge of delivering timely, cost-effective, safe and quality service, at any time of day or night.  The Panel of Jury distinguished them by way of a “Special Mention”. 

Special Mention to: 

· Biochemistry Department, Victoria Hospital

· Energy Services Division

· Neonatal Intensive Care Unit, SSRN Hospital

Biochemistry Department, Victoria Hospital
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Energy services Division
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The Neonatal  ICU, SSRN Hospital
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The Public Service Excellence Award Scheme 

Launched on 4 October 2006, it aims on an annual basis to recognize excellence and innovation and promote a performance-oriented culture in the Public Service.  The Public Service Excellence Award is held by the Ministry of Civil Service & Administrative Reforms in collaboration with the Univeristy of Technology, Mauritius and the Mauritian Quality Institute.

The Public Service Excellence Award (PSEA) trophy and a cash prize of Rs.100,000 is conferred to the Ministry/Department or Unit/Division that has excelled in all of the following judging criteria:

i. Strategic Planning and Objectives

ii. Leadership and Team Spirit

iii. Effectiveness and Efficiency

iv. Customer Focus

v. Innovation and Improvement

Four sub-category awards may also be attributed to the Ministry/Department or Unit/Division which scores highest in each of the criteria ii-v mentioned above.

