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MINISTRY OF PUBLIC SERVICE, ADMINISTRATIVE AND
INSTITUTIONAL REFORMS
MAURITIUS

26 October 2021

Ministry of Public Service, Administrative and Institutional Reforms
Circular Letter No. 51 of 2021

E/60/28/29/14/02

From : Secretary for Public Service

To :Supervising Officers in charge of Ministries/Departments

Key Performance Indicators (KPIs) for Financial Year 2021-2022

Please refer to this Ministry’s Circular Letter No. 40 of 2021 dated 03 September
2021 regarding above mentioned subject and subsequent training sessions held on 13 &
14 October which have been attended by designated officials of your respective
Ministries/Departments.

2. You are, hereby, reminded that all progress reports pertaining to your respective
Transformation Implementation Committee (TIC), its composition and meetings as well
as the five KPIs and all Business Transformation Initiatives (BTIs) for the first quarter
ending 31 October 2021 are updated on the Management Information System (MIS), at
latest by mid November 2021.

3. For any query, the Public Sector Business Transformation Bureau may be contacted
on the following phone numbers: 405-5427, 405-5437, 405-5461, 405-5440 and 405-5368 or

email on psbtb@govmu.org.
B. Boyrlamboli

Secretary for Public Service

Copy to: Secretary to Cabinet and Head of the Civil Service
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