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Ministry of Civil Service nnd Administrative Reforms
Circulor Letter Na 74 of 2014
/60728721712

Frum : Senior Chicf Exceutive, Ministry of Civil Service & Administrative Reforms

To  :Supervising Officers in charge of Ministrics/Departments

Public Service Excellence Award 2014

The Ministry of Civil Service and Administrative Reforms is pleased to invite
Ministrics/Depanments and their respective Divisions/Units 10 panticipate in the Public
Service Excelicnee Award (PSEA) 2014,

e The theme for the PSEA 2004 is “Leading the Public Serviee to Higher
Productivity™,

3. The PSEA has as overall objective to encourage innovation and excellence through
the recognition of the efforts of Ministries, Departments, Divisions and Units that have
successfully introduced and put in place innovative measures to improve the delivery of
public services,

4. Participating organisations will be evaluated hy a Panel of Jury on the basis of the
tollowing live main judging eniteria:

() Stralegic Planning und Objectives;
(1) Customer Centred Delivery;

tii)  Leadership and Team Spirit;

vy EfMiciency and Effectivencss: and
(v}  Innovation snd Improvement.

5. The winner of the PSIEA 2014 will be offered o cash prize of Rs 10,000/ and o
trophy. Based on the level and quality of submissions, 1he Pancl of Jury may decide to
award individual cash prizes of Ry 50,000/- along with n souvenir rophy in respect of
judging criteria (i) - (v) abowve.
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b, The Grudefines and Entry Dociment to enter for the PSEA 2014 are provided in the
attuched Brochure which can also be downloaded from the website of the Ministry at

http:ifeivilservice.pavgnu. All Ministries/Depurtmemnts and their respective Divisions/Units
are eligible 1o compele for the Award.

7. Participants  should complete  the Entry Document and forward same by
Friday 16 Sanuary 2075 a1 latest.

8, Submissions by email or printed copies are 10 be sent 1o:
The Administrative Reforms Division,
Mimistry of’ Civil Service und Administmijve Reforms,
7" Floor, New Government Centre,
Purt Lowis,
lax 211 5047

Fmui] ¢ mesa-arufEdpovmy,org

0. Your attention is being invited to the fact that in an effort 10 cheourape public
organisations to cmbark o quality improvement initiatives for improved service delivery,
Government has inade 1 mandatory for ot least one entity from cach Ministry/Department to
participate in the PSEA, A strong appeal s, therefore, being made 1o gt Supervising Officers
to ensure participation necordingly.

10, For any additional information or clarilication, Mr S. Buton, Assistant Penmanceni

Suerctary, Mrs A. Sarju, Office Manmgement Assisiant or Mes J. Bhugoo, Management
Support Officer may be contacted on tel nos. 201 3432, 201 3508 and 201 2253 respectively.,

(LM, Orec) Mrs
A Senior Chicef Exceotive

Copy te: Secretary (o Cabinet and Head of the Civil Service
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